LuciFind™ 6.0 — Advanced Search for IBM Workplace Web
Content Management 5.1 & 6.0

Provides advanced searching functionality to IBM Web Content
Management allowing end users to target the right content at the right

time.

Features

®  Offers brand new advanced
functionality for searching.

®  Fastinstallation using an
AutoConfig option.

®  Searches both secure and public
IBM Workplace Web Content
Management content — suitable
for all types of internet and
intranet sites.

®  Searches attachments including
DOC, XLS, PPT, PDF, RTF, TXT.

®  Reduces duplicate and irrelevant
results by excluding common
blocks of HTML from the
indexing process.

®  Flexible searching, sorting and
grouping options including
searching by dates and custom
fields.

®  Find content faster by restricting
results to the current site area
only, by category or document
type.

®  Automatic highlighting of user
search query terms in HTML and
attachments.
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Various screens of the LuciFind Administration Portlet provide clear status

information.

The challenge of Finding Content
After spending a large amount of time
and resources creating your website in
IBM® Workplace Web Content
Management software, you discover
that your web users are finding it difficult
to locate published content. They either
can't find their content or they can't find
their content as easily as they would
like. Some of your business searching
requirements may have been "optional”
when evaluating the software, but are

now seen as "mandatory". This is where
LuciFind™ can bridge the gap. After
evaluating many customer's searching
requirements, LuciFind™ has been built
from an end-user's point-of-view.

Users may want to restrict content to a
particular sitearea, search attachments
or be able to search for content between

dates — LuciFind™ supports it.
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Fast configuration eases installation
LuciFind™ is designed to install quickly
and operate silently in the background
with minimal intervention. Complex
schedules can be configured to
automatically update and rebuild
indexes — Indexes can also be updated
or rebuilt manually if required.

Leverage IBM Workplace Web
Content Management features
LuciFind™ iswritten specifically for
IBM® Workplace Web Content
Management™ software and is
designed to optimise the end-user
experience. Authoring Templates often
contain multiple custom fieldswhich are
used to store event dates / times,
separate fields forcompany address
information, or caption text for
photographs. While all of these fields
are inaccessible to the standard IBM
Portal Search, LuciFind™ indexes each
one and also makes them accessible via
the search results layouts .

Avoid Single Point of Failures
LuciFind™ uses individual indexes to
avoid a single-point-of-failure with a
clustered index. This also ensures that
each search index reflects the
syndicated IBM Workplace Web Content
Management database instance.

Target and display content faster
Restricting content searches to a
particular sitearea of an IBM®
Workplace Web Content Management
website is often critical in locating
content quickly. LuciFind™ allows both
searching of the current sitearea, as well
as searching of the current sitearea and
it's descendents. This means that
searches within the News section can
be restricted to only News or News and
it's sub-siteareas of Archive, World,
Local, and Financial .

LuciFind also provides a Grouping
feature, which allows search results to
be grouped by sitearea, by category or
any other indexed field.

Expert proven assistance —
whenever and wherever you need it
If you require assistance with IBM
Workplace Web Content Management
software, ask an expert. As the author,
Pete Raleigh not only has experience in
LuciFind™, but also over 7 years
experience using IBM Workplace Web
Content Management. Pete has worked
for many clients throughout the world
assisting with installations,
implementations and migrations of
existing websites into IBM Workplace
Web Content Management.

What do you want LuciFind™ to do?
The extensive set of searching
capabilities offered by LuciFind™ aims
to extract the best possible value from
the IBM Workplace Web Content
Management software. LuciFind™ can
be further enhanced through
customisations to fit specific industries
or customer needs. It's development is
not management driven, it's customer
driven. If you have a specific
requirement, we'd like to hear about it.
Email us at: requests@Iucifind.com

All feature requestswill listed on our
website forum and available for

customers to vote on.

For more information

To learn more about LuciFind™ for IBM
Workplace Web Content Management
software, or to request a fully functional
30 day trial, visit:
www.lwwem.com/products/lucifind
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